
Ombuds Q&A

What qualificaƟons
does an Ombudsperson
have?

Ombudspersons are trained in
InternaƟonal Ombudsman AssociaƟon’s
principles and standards of pracƟce. They are
knknowledgeable of NAR’s Code of Ethics, state real
estate rules and regulaƟons, and current real estate pracƟces.
In addiƟon, they are familiar with professional standards processes 
and other avenues for resolving concerns.

What will the Ombudsperson do?

ThThey will explore opƟons, approaches, and available resources to 
resolve disputes, offering coaching and informal third-party inter-
venƟon and facilitaƟon behind the scenes. They will also serve as an 
advocate for the advancement of real estate professional standards, 
and fair treatment.

What will the Ombudsperson not do?

ThThey will not conduct invesƟgaƟons or parƟcipate in formal pro-
cesses, nor will they draw conclusions about the merits of concern. 
They will not give advice, make recommendaƟons, or impose a 
soluƟon.

What are the advantages 
of calling the Ombudsperson?

Services are provided at no cost and offer the Ɵmely resoluƟon of 
conflicts. Your issues will be addressed in a Ɵmely fashion and in a 
less adversarial manner than formal processes. Plus, all parƟes 
maintain control of resoluƟon approaches and outcomes.

WhWhat types of concerns will the Ombudsperson address?

Your ombudsperson will address general real estate and transac-
Ɵonal quesƟons, potenƟally unethical conduct, commission dis-
putes, and disagreements or communicaƟon issues related to a real 
state transacƟon.



Vermont
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Do you have a quesƟon or concern
about a real estate transacƟon?

Contact the Vermont AssociaƟon 
of Realtors®

(802) 229-0513
kathy@vermontrealtors.com

Learn moLearn more at
www.vermontrealtors.com/ombuds

ConfidenƟality
IdenƟƟes and communicaƟons are confiden-
Ɵal. No case notes or formal records

ImparƟality
Ensure a fair and equitable process and will 
not take sides in a dispute

Informality
CommunicaƟon and conciliaƟon rather than 
a formal adjudicaƟon process.

Independence
Exercise complete autonomy in conducƟng 
Ombudspersons responsibiliƟes

Ombuds Program

Ombuds 
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